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August 31, 1998

William Light Co., Inc.
1167 West Ohio Pike
Amelia, OH 45102

Dear William Light Co.,

I would like to thank each and every one of you for your participation in
helping maintain our roads. In the last five years, you have tarred and chipped
maybe half of them.

Your operation is smooth. A call gets Sheldon to stop out. He writes and
sends a proposal. When the contract is finalized, the stone is delivered. Steve and
his crew execute without any disruption 1o our operation.

Service, quality, and cost are the three components for a successful business,
and you have all three.

Spring Grove Cemetery & Arboretum will be calling for pothole service
before Easter 1999, May each of vou prosper until we see each other again.

Sincerely,

Paul Gallaher
Grounds Manager
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